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NorthwestSidesigns ontoTheSource
EIGHTBUSINESSESLAUNCHCONSORTIUMTOHELPEMPLOYEES

ev KAMEELSTANLEY

THEG"NO ""OS ,,,,,

GRAND RAPIDS - Wii'n ""me
of Jay Dunwell', b,,,in..s coll..gu..
go' togeth.. , few y.." ago '0 fo.m
an agency to heip employe.., he was
skep'ical of the id..,

Now, he has decided 'u join the
pa"y, joining iiis with oth.. busi-
nes>.. in a second s,off suppo" L"I-
laboe"ion.

"I'w been intemted in thei, pm'
g"""," iie asid of The Sou,ce on the
Southwest Side, which offe" job
"aining and ">cial mvim to in-
mase employee pmductivity ",d
'etention.

"They wee< the pionee". Now,
we'« ,..dy to try it uo the North-
w..t Side,"

Dunwell, pmident and CEO of
Woiverine Coil Spdog Co., and
"wn othet busioe".. have collabo-
,"ed to ',unch a No,'hw." Side
vmion of The Some, whieh
st,,,ed pmenting ",vie.. '° em-
ploy... last week.

The So,",ce wo,b as an employee
help ageocy fo, memb" comp..i..
and for the public when space al-
lows. " offe" ewrything fmm ""in-
ing clas>es to affoedable child care,
fmm reliable teanspo'totion to ,e-
sources at ,he Michigan Depac'men'
of Hum'n Smices.

N..dy fnur yeac, ago, eight
Snuthwest Side busin..s.s joined to
funo 'he original Source, which
stands fo, Southwe" O'gani"tions
Unifying R..ourm foc Community
and Employees.

The wo,k fo,ce support netwurk
has paid olf in mu« ,han dollars,
employe" "y.

Some repo" at Imt a 250 p<roen'
re'urn on thei, inm'ment, and
many h.v. <een employee turnovo<
,ates drop d"",,"kolly.

Souro. ufficials say turnover
alone can co" a company $L250 p<'
job.

"I ,hink thet.'s a lot 01 power in
it," "id Mark Peters, pte,ident 01
Butterball Farm, Inc. and one of ,he

GoodbyeCingular,
hello again to AT&T

AT&T'sacquisition

of BellSouthbeganprocess

'HE NEWYO"' nME,

AT&T i, "ying goodbye '0 Cin-
gular fo, good.

Today, AT&T entmd the final
phase of one of the bigge" rebrand-
ing campaign., in macketing history
" it officially ch,uges ,he n'me 01
it< chain of retoil sto,., lrom Cingu-
I.tto AT&T.

The p,oces, began late last year
when AT&T "quited the 40 p<'-
cen' of Cingular it did not alteady
own, th,ough its atq"isitiun of Beil
South.

Wendy Clark, AT&n vice p,..i-
dent for adverti,iog, "id the compa-

ny', market '''..roh ,ince then
,howed con,um", inere"ingly
think of AT&T" a wirel.., p,o-
vider and ,h" 'hey general1y are
awace of ,he teaMition from Cingu-
latto AT&T.

Fo, Cingulac. taking the AT&T
name b,ing' it fuli ci,cle. The
change comes iu" 'hree yeacs oftet
Cing"lac atqui,ed AT&T's cellular
unit, then "lled AT&T Wire I.."
and ,uh"quently dropped the
AT&T name.

AT&T executiyes are hoping a
,ingle beand name wil1 help con-
vince custom", the company i, a
one-"op shup 1o, all kinds of com-
munication, and ente"ainmen'
services, induding long-distance
and 10,,1 phone service, wireles"
televi,ion and high-'peed In'eme"

AI""" p".t ofthi, pu.,h, the com-
pany recently opened a 5,000-

",Iy CEOs who embraced 'he idea
ofThe SOUice."I think it's almost a
quad'uple win."

The No"hw..t Side Snuroe wil1
be ,imilar 'n but not a conkie cu"",
v",ion 01 it< counte,!"," Official,
stil1are wo,king on "coring a phy,'
icallocation fo, the "afl.

The group plaM '° loeu, mote
h..yily on "aWng initiative~ Dun-
well said, hecaose that i, 'he g,..t.
est need in the group 01 more th",
2,000 employee,.

Ultimately, The SoUlee model
I..ds to ,"onomic deveiopment, "id
lames Vander Hul", innontive
champion fo, Wo,kforoe Innon-
tion, in Regionai Economic Devel-
upment, known" WIRED.

WIRED w" involved in b,inging
,he bu,ine" conso"ium togdher
and pmviding start.up funding.

"We would iike to see thi, as the
model th" would be picked up
aCtoss the ,egion." Vander Hulst
"id.

New brand, Employe., tepl,ce sIgn, ;n San Antonio, Texas.

squac..fon, AT&T Experienee meg- would coat. The campaign to
astute in Hou"on, and plan, to upen ptUmote AT&T" the new name of
simila, stores in Atlanto and San An- SBC Commonication" which was
'onio thi, year. more regio.,1 in atope ,han the cu,-

AT&T emutive< would not asy rent one, en." the company an ..ti.
how much the rebeanding campaign mated $I bimon.


